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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

4.1 Progress against areas for improvement identified at the last inspection 

At the last inspection, no areas for improvement were identified.  

4.2 Observations and overall findings from this inspection 

The inspection found this children’s home to be a safe, effective, caring, and well-led 

children's home that is operating in accordance with its Statement of Purpose.  The 

home presents as warm, homely and modern.  It is well maintained with all the 

relevant safety checks to care for children and young people. 

Robust health and safety arrangements were in place, including regular checks 

relating to fire safety, water maintenance, portable electrical appliances, and 

environmental risks.  

Risk assessments for both the home and children and young people were 

comprehensive, up to date, and regularly reviewed. 

Recruitment processes are overseen centrally, with involvement from the Registered 

Manager to ensure suitable staff are appointed.  Ongoing criminal records checks 

provides additional assurance regarding staff suitability.  

Staff benefit from structured induction programmes, mandatory training, supervision, 

and appraisal processes.  The workforce is well qualified, with most staff holding the 

Regulated Qualification Framework (RQF) Level 3 qualification in Residential Child 

Care, plus therapeutic, trauma-informed, and Positive Behaviour Support training 

which enhance practice. 

Safeguarding is prioritised throughout the service.  Staff demonstrated a strong 

understanding of their safeguarding responsibilities and work collaboratively to 

ensure children and young people remain safe and well supported.  

Staffing levels were found to be appropriate and sufficient to meet the needs of those 

living in the home. 
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Children and young people receive individualised care that reflects their needs, 

wishes, and aspirations.  Impact risk assessments, care plans, positive behaviour 

support plans, and key-worker sessions demonstrated a child-centred approach.  

Young people are encouraged to share their views through everyday conversations 

and activities. 

The home provides a nurturing, comfortable, and homely environment.  Positive 

relationships between staff and young people were evident throughout the 

inspection.  Children and young people are encouraged to develop independence 

through shopping, meal preparation, life-skills workbooks, transition planning, 

educational activities, and community involvement. 

Leadership and governance arrangements were found to be effective.  Staff spoke 

positively about the Registered Manager's leadership, support, and approachability. 

Independent visitor reports were consistently positive and aligned with the inspection 

findings.  

Overall, the inspection identified a dedicated and skilled staff team committed to 

achieving positive outcomes and providing high-quality care for children and young 

people. 

There were no areas for improvement identified. 

 

 

 

 

 

 

 

 

 



 

 

 
There were no areas for improvement identified during this inspection and an 

improvement plan is not required.  

 
 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2026/09/RPT_CH07_Inspection_20260819.pdf

