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SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further

information about our findings is contained in the main body of this report.

The findings from this inspection show that the home continues to consistently meet
the Standards, as identified on previous inspections. This marks the third
consecutive year in which no areas for improvement have been found. Care
receivers and their families consistently regard the home as a brilliant place to live
and commented on the quality of care provided. They described a homely, warm,
uplifting environment where care receivers are cared for in line with their personal
preferences, interests and wishes. Everyone commented positively on the approach

to care, highlighting how it is tailored to meet individual needs.

Care receivers and relatives consistently highlighted the home's village location as a
key strength, commenting that it enabled care receivers to remain connected to the
community, helping them feel included and valued in local life. Relatives constantly
expressed confidence that their loved ones were safe, well cared for, and protected

from social isolation.

The leadership and management arrangements consistently lead to positive
experiences for care receivers and an open and transparent culture is promoted.
This positive culture contributes to continuity of care and promotes strong
professional relationships between staff, care receivers and their families. Staffing

levels match planned rotas, and staff feel valued and are happy working in the home.

New staff are recruited safely and are supported to develop competence and

confidence in their roles

Since the last inspection, the Provider has invested in the staff team and

demonstrated a commitment to the ongoing development of the home.

There are no areas for improvement resulting from this inspection. The home
continues to operate in a way that promotes the wellbeing, safety, and quality of life

of care receivers.



IMPROVEMENT PLAN

There were no areas for improvement identified during this inspection and an

improvement plan is not required.

The full report can be accessed from here.


https://carecommission.je/wp-content/uploads/2026/07/RPT_LHT_Inspection_20260622.pdf

