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SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further

information about our findings is contained in the main body of this report.

The inspection found that Westley Lodge & Cottage provides a safe, structured and
person-centred environment for care receivers with learning disabilities and autism.
Recruitment processes are robust and follow safe recruitment policies and

procedures. Staffing levels are based on care receivers needs. Staff are trained in
areas such as autism, Positive Behaviour Support (PBS) and safeguarding, and this

training is reflected in practice.

The Statement of Purpose is clear and aligned with the model of “Right Support,
Right Place, Right Time”, and this is reflected in care planning and daily practice.
Care plans are detailed, regularly reviewed and provide guidance for staff. Activities

are personalised and support social inclusion and wellbeing.

Care receivers are supported by staff who know them well and understand their
needs, routines and preferences. Care is delivered with dignity and respect, and
there is consistency, choice and independence. Communication support is well

developed and tailored to each care receiver.

Governance systems are clear, with regular audits, oversight and structured
leadership. Policies and procedures are aligned with the Standards and are
embedded in practice. The home demonstrates a culture of person-centred care

and continuous improvement.

Observations during the inspection confirmed a calm, structured and positive
environment, where care receivers were engaged in meaningful daily routines and

supported by familiar staff.



Due to the complexity of some care receivers’ communication needs, direct feedback
was limited. Feedback during the inspection was gathered through a combination of
observation of interactions, behaviours and engagement in daily activities, alongside
some direct feedback where possible. Care receivers appeared relaxed,
comfortable and positively engaged with staff and their environment throughout the

inspection.



IMPROVEMENT PLAN

There were no areas for improvement identified during this inspection and an

improvement plan is not required.

The full report can be accessed from here.


https://carecommission.je/wp-content/uploads/2026/06/RPT_WLC_Inspection_20260601.pdf

