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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

The inspection found that Maison La Corderie provides a safe environment where 

residents are protected from abuse and avoidable harm.  Recruitment processes are 

in place and include appropriate pre-employment checks to ensure staff are suitable 

to work with residents.  Staffing levels and skill mix meet the Standards and support 

safe care delivery.  Health and safety systems are well embedded, with regular 

audits and risk assessments in place.  Medication management has improved since 

the last inspection and is now safely managed.  The environment was clean, well 

maintained and supported residents’ independence. 

Care is effective and responsive to residents’ needs.  Care planning is person 

centred and regularly reviewed, with residents involved where possible.  The home 

completes detailed pre-admission assessments and works collaboratively with 

external professionals to support residents’ health needs.  Activities and daily 

routines reflect individual preferences and promote independence and wellbeing.  

Nutrition is well managed, with residents actively involved in menu planning and daily 

choices. 

The home is caring.  Staff demonstrated a good understanding of residents’ needs 

and preferences and were observed to provide care in a respectful and 

compassionate way.  Residents appeared relaxed and comfortable within the home, 

and relationships with staff were positive and well established.  Feedback from 

residents, relatives and professionals reflected a high level of satisfaction, with staff 

described as caring and supportive. 

Leadership is visible and accessible, and governance systems provide oversight of 

care delivery.  Staff described a supportive team culture and noted improvements in 

organisation.  Systems are in place to monitor quality and respond to feedback, 

although some opportunities remain to strengthen communication and consistency in 

supervision. 
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Overall, Maison La Corderie provides safe, effective, caring and well led services 

that promote residents’ wellbeing, independence and quality of life. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
There were no areas for improvement identified during this inspection and an 

improvement plan is not required.  

 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2026/06/RPT_MLC_Inspection_20260521.pdf

