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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

The findings from this inspection show that progress has been made in addressing 

the areas for improvement identified during the previous inspection.  The Registered 

Manager has maintained ongoing communication with the Commission, providing 

regular updates on actions taken and progress achieved.   

Since the last inspection, the service has also strengthened several areas, including 

more robust medication competency assessments and the introduction of social 

story training to improve individuals’ understanding and engagement.  As a result of 

the progress made and the standards reviewed on this inspection, no new areas for 

improvement have been identified.  

The Registered Manager maintains effective oversight of the service, ensuring that 

care and support are responsive to individual needs.  The leadership and 

governance arrangements support staff to deliver support that is in line with personal 

plans.  Individuals and their families spoke highly of the service and the support they 

received.  They described staff as caring and reliable, and reported feeling listened 

to and respected.  Families expressed confidence in the service, highlighting good 

communication, continuity of care, and described the positive impact the support has 

on their relatives’ wellbeing and independence.  

The standards relating to safe recruitment, supervision, appraisal, care planning, and 

governance are all met.  Robust recruitment procedures are in place to ensure that 

staff are safe before working with individuals.  Ongoing supervision and appraisals 

provide staff with guidance, support, and development to provide adequate support 

for individuals.  

Care planning records are comprehensive and person-centred, showing that 

individual needs, preferences, and risks are assessed, recorded, and regularly 

reviewed.  Governance arrangements provide effective oversight of the service, with 

systems in place to monitor quality and drive continuous improvements. 

SUMMARY OF INSPECTION FINDINGS 



 

 

 
There were no areas for improvement identified during this inspection and an 

improvement plan is not required.  

 
 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2026/01/RPT_AJAS1_Inspection_20251218.pdf

