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Review of Care Standards for
Adult Social Care 2026

We oversee three sets of standards for adult social care. Originally published in 2019, these
standards share a common structure and wording, with variations tailored to different
service types.

A review of the standards was conducted in 2025 to capture and reflect evolving best practices,
legal requirements, and the Commission’s ongoing experience in regulation. Prior to the review
public and provider consultations confirmed that the standards remain helpful and are widely
used by providers to support the delivery of care.

Feedback from the consultations was welcomed, and suggested improvements were
incorporated where appropriate, ensuring the standards continue to support safe, high-quality
and compassionate care.

SUMMARY OF CHANGES CHANGES TO SERVICE TITLES

A guiding principle for the review has been to ensure The changestothe documents are also intended to ensure that
that providers and people using services should rightly they can be applied to a range of care and support services
have high expectations of the standard of care on offer. regulated by the Jersey Care Commission.

Keeping this in mind, the updated standards have
been made clearer where required and reflect where
regulations, practice and expectations have changed
since they were first drafted.

The titles of the three sets of standards have been changed to
make them more general. The new titles are;

1. Care and support services with accommodation
(previously Care Home standards)

2. Day care services for adults (Day Care Standards)

3. Home care and support for people in the
community (including home care for children)
(previously Home Care Standards)
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The Jersey Care Commission expects that all care services will be inspected against one of
these sets of standards. There may be some services where not all the standards will need to
apply. The Commission will work with individual services as required, to clarify requirements.

WHAT’S CHANGED IN THE CARE STANDARDS?

In summary, key changes are as follows;

Standards Updated - Following consultation feedback the standards and associated underlying documentation
has been updated to keep them relevant, practical, and to help raise the overall quality of care across Jersey.

Clearer language - Wording has been updated with a greater focus on choice, independence, and
community involvement.

Clearer Expectations - Statements explaining “what this means for people receiving care” have been strengthened.

Better structure - The standards have been reorganised for easier navigation, with management and leadership now
grouped at the top.

Simpler layout - Related content has been moved together for clarity, including new dedicated standards for recruitment
(Standard 6) and safe staffing (Standard 7).

Clearer requirements - Minimum staffing levels and premises standards are now easier to understand.

New regulations included - New regulation on the duty of candour and updated visiting rules, has been added in
anticipation of the changes to the Regulation of Care (Jersey) Law.

The tables below set out in more detail where changes have been made. They do not cover
all minor editing points, but flag where the content of the standards has changed in a way
that providers and the public may wish to note.

They are intended to support providers and the public in familiarising themselves with the
changes made — including to the scope and intent of the statements setting out ‘what this
means to people receiving care’.
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CARE AND SUPPORT SERVICES WITH ACCOMMODATION

Updated standard

1. The care service will be led
and managed well.

(Previously standard 11. The care
service will be well managed and
standard 12. The care service will be
checked and reviewed regularly to
sort out any issues and make things
better for you and others)

2. When you are choosing

a service there will be
information about the service
and about how it will support
and care for you. It will be
shared with you in a way you
can understand.

(Previously standard 1. You will be
given information that is shared in a
way that you understand. This will tell
you and others about the service and
how you will be cared for)

‘ d Jersey Care
\ 4

Commission

Updated ‘what this means to people
receiving care’

The people who care for you will be able
to show that everything is as good as it
should be and that they listen to you and
make things better. They will want to find
ways of improving the service where they
can. The people working in the service will
feel supported to do the best possible job
for you and the others they care for and
support. You will be confident that where
you live or stay is financially stable and
fully insured. There will be clear lines of
management, and you will know who has
responsibility for addressing your queries
or concerns.

When you are choosing a service, there
will be information which will help you and
the people who are important to you to
choose care and support that will meet
your needs and preferences. There will
be a written agreement which sets this
out so you will know what to expect from
the services and facilities that are offered.
This information will be shared with you in
a way you understand.

Key changes by standard

Leadership and management of the
service has been brought together
into a single standard and moved up,
emphasizing the importance of both.

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

1.1 - language updated and clarified

1.2 - removal of wording suggesting
submission of accounts to the
Commission could be annual

1.3 - clarification that all services should
have public liability insurance

Removal of old 11.4 as not considered to
be a requirement on services

1.5 — new material relating to vision and
values of the service

1.6 clarification of requirements on
reporting complaints

1.7 clarification of requirements on
responding to risks and wording updated
to include ‘emerging risks’

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

2.1 - clarification of age definition used
(aged 60+, rather than 65+) and other
minor wording changes

2.2 - inclusion of arrangements for
GP and dental as well as outpatient
appointments

2.3 - includes new material about
timeliness and clarity of communication to
reflect new regulation 8A — requirement to
inform and update

2.4 - new material relating to new
regulation 20A — requirement to
display registration




Updated standard

3. You will be supported and
cared for in a way which has
been planned with you.

(Previously standard 2. You will be cared
for and helped in a way which has been
planned with you.)

4. You will be supported to make
your own choices and decisions.
Your choices, preferences,
lifestyle and beliefs will be
respected.

(Previously standard 5. You will be
supported to make your own decisions
and you will receive care and support
which respects your lifestyle, wishes
and preferences)

5. You will be able to take

part in hobbies and activities
which reflect your lifestyle and
personal goals and enhance
your wellbeing. You will be able
to maintain contact with family
and engage in the community.

(Previously standard 9 .You won’t have
to give up activities you enjoy when you
live or stay in a care setting. There will be
a range of things to do which will reflect
your preferences and lifestyle)
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Updated ‘what this means to people
receiving care’

The people caring for you will work with
you and the people who are important
to you to find out as much as possible
about you to make sure that they can
meet your needs and support you in

a way that suits you and reflects your
preferences. Together you will make

a plan for how you want your care to

be provided. Everyone who is involved
in providing your care will need to
understand and follow these plans and
keep records which show they have
done this. Your records will be kept
safely, and you will be able to see them
whenever you wish. You can ask for your
plan to be reviewed with you at any time.

Information you need to help you make
choices about and decisions about your
care and support will be shared with
you in a way you can understand. The
choices you make will be respected. You
will be supported to be as independent
and in control of your care and support
as you can be. Your individuality, beliefs
and faith and the choices you make will
be respected and your rights will be
supported and protected.

A range of activities based on your and
others preferences will be available, and
you will be able to maintain hobbies and
interests which support your wellbeing.
This includes helping to organise and
plan events. You will be able to take

part in community activities, including
volunteering. You will be able to use your
PC, tablet or smartphone. Your family
and other people who are important to
you will be able to visit you at times that
are convenient to you and them.

Key changes by standard

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

3.1 — clarification of expectations around
emergency admissions and clarification of
expectations of qualifications required for
staff undertaking assessments

3.2 and 3.4- inclusion of ‘life story’
information in assessments and personal
plans where appropriate

3.4 — clarification that personal plans
should be holistic

3.6 - includes new material about
timeliness and clarity of communication to
reflect new regulation 8A — requirement to
inform and update

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

4.3 - was previous 2.9. Moved as fitted
better in this standard

4.6 — clarification of wording relating to
upholding and protecting peoples’ rights

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

5.4 - includes new material on visitor
access and restrictions to reflect new
regulation 7A on visitors and involvement
in the community

5.5 - clarification of wording
on volunteers




Updated standard

6. You will be supported and
cared for by people who will
treat you with dignity, respect
and compassion because they

have the right values, attitudes,

understanding and behaviour.

(Previously standard 3. You will be
cared for and helped by the right
people with the right values, attitudes,
understanding and training)

7. Your care will be provided
with consistency by competent
care and support workers

who know you and who have
the necessary qualifications,
training and skills to meet your
needs.

(Previously standard 6. Your care

will be provided with consistency by
competent care and support workers
who have the necessary training and
qualifications to meet your needs.)
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Updated ‘what this means to people
receiving care’

People working in the service will have
been carefully chosen to make sure that
they are safe and caring people and
that they know how to provide care that
meets your needs and wishes.

You will know who is caring for you and
your care and support will be provided
by people who know and understand
your individual needs and preferences.
The people who run the service will make
sure that there are enough care and
support workers to meet the needs of
you and others and that their training and
qualifications are up to date. The people
who run the service will work with other
services where they need to, to make
sure you are getting the right care.

Key changes by standard

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

Material moved between this standard
and standard 7 to make a clearer
distinction between recruitment and
ongoing staffing

6.1 — additional clarification about
involvement of people receiving care and
their relatives in recruitment processes

6.2 — wording change to make clear
intent that the same information should
be gathered from all applicants

6.7 — minor wording change for
clarification purposes

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

Material moved between this standard
and standard 6 to make a clearer
distinction between recruitment and
ongoing staffing

7.1 — clarification of how staffing
arrangements should be made available
to people

7.2 — minimum staffing requirements
(was previously 3.9) Appendix updated to
clarify requirements.

Clarification that issue is ‘significant’
interruption to sleep

7.3 — amended to make sure that
response to medical and well-being
changes should be timely

Clarification that both accidents and
incidents should be recorded

7.4 - paragraph and appendix on
mandatory training requirements updated
(was previously 3.11)

7.5 — supervision (was previously 3.14).
Updated to clarify requirements for
minimum frequency of supervision. Also
incorporates material about assurance of
medical fitness of workers from previous
3.7, bringing this assurance into the
supervision process

7.6 — minor wording changes to
clarify requirements on delegation
and further training

7.9 — now stand alone and emphasises
importance of access to regular dental
care in particular. 11 and 7.12 - updated
medication guidance and appendix,
including new material on using

eMAR systems




Updated standard

Updated ‘what this means to people

Key changes by standard

8. You will feel safe and fully
involved in decisions about your
safety and wellbeing.

(Previously standard 4. You will
feel safe)

9. The environment will be a
pleasant place to live or stay
and will have facilities and
adaptations which support your
well-being and allow you to be
as independent as possible.

(Previously standard 7. The environment
will enhance your quality of life and the
accommodation will be a pleasant place
to live or stay.)

10. Your meals will be varied,
healthy and tasty and will be
based around your preferences
and requirements.

(Previously standard 8. Your meals will
be varied, healthy and tasty and will
be based around your preferences
and requirements)

11. Yours and other people’s
thoughts, worries and
complaints about how you are
cared for will be listened to and
taken seriously. If there has
been a problem with your care
that has led to serious harm, you
or your family will be contacted,
told what action is being taken
and given an apology.

(Previously standard 10. Yours and
other people’s thoughts, worries and
complaints about how you are cared for
will be listened to and taken seriously.)
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receiving care’

You will feel safe because the people running
the service and all the people working there
understand the risks to you and others. They
will make sure that procedures and written
down and followed and that you know what
you need to do in an emergency. Your care
and support workers will recognise where
there might be a risk of harm to you, or others
and you will be fully involved in any decisions
about your safety and wellbeing.

The place you live or stay will look, smell and
feel pleasant and comfortable. It will be easy
to get around and the layout will help make
sure you can easily access everything you
need to. Your bedroom will be private and
personalised to your taste. There will be a
lounge and dining room facilities for you to
make drinks and snacks if you wish.

You will be asked about foods you like and
dislike and whether there is anything you
can’t eat because you are allergic or don’t
eat because of your religion or other reasons.
There will always be a choice of meals and
alternatives will be available. Mealtimes will
provide an opportunity for people to get
together, chat and enjoy their food. If you need
special help with food and drink, the people
who care for you will know how they can make
sure you have everything that you need.

Drinks and snacks will always be available and
if you can, you will be able to make your own
when you want

You will be asked how you find things and
whether there is room for improvement in your
care and support. You will feel comfortable
saying if something is not right. You will be
listened to and taken seriously and there will be
different ways that you can bring up problems
and you will know who you can speak to
privately if you wish.

The people caring for you must speak up if
something is wrong. There is a way they can do
this without getting into trouble.

If there is ever a problem with your care which
has resulted in serious harm, you and/or your
family will be contacted, told what action is
being taken and given an apology.

Updated wording to the standard
and to the statement on ‘what this
means to people receiving care’

Re-ordering of existing material

8.2 — clarification that this refers
to accidents, incidents and near
misses and that learning from
incidents should be shared

8.6 — removal of requirement

to notify the Commission of
unlawful use of restrictive physical
intervention (not a statutory
notification)

8.8 - clarification that care and
support workers should not discuss
personal finances at all with people
receiving care

Updated wording to the standard
and to the statement on ‘what this
means to people receiving care’

9.1 — updated language about
designing accommodation to
ensure inclusivity

9.2 — updates to appendix to clarify
requirements around bathroom
provision and minor updates to
clarify wording

10.1 minor changes to
clarify wording

Updated wording to the standard
and to the statement on ‘what

this means to people receiving
care’. In particular the need to
reflect updated regulation 6 on
‘openness and transparency’,
which introduces detailed provision
for a Duty of Candour

11.3 - raising issues and concerns
about care workers (previously
3.13) moved under this standard as
better fit

11.5 — new material to reflect
introduction of a Duty of Candour




DAY CARE SERVICES FOR ADULTS

Updated standard

1. The care service will be led
and managed well.

(Previously standard 10. The care
service will be well managed and
standard 11. The care service will be
checked and reviewed regularly to
sort out any issues and make things
better for you and others)

2. When you are choosing

a service there will be
information about the service
and about how it will support
and care for you. It will be
shared with you in a way you
can understand.

(Previously standard 1. You will be
given information that is shared in a
way that you understand. This will tell
you and others about the service and
how you will be cared for)
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Updated ‘what this means to people
receiving care’

The people who care for you will be able
to show that everything is as good as it
should be and that they listen to you and
make things better. They will want to find
ways of improving the service where they
can. The people working in the service will
feel supported to do the best possible job
for you and the others they care for and
support. You will be confident that where
you live or stay is financially stable and
fully insured. There will be clear lines of
management, and you will know who has
responsibility for addressing your queries
or concerns.

When you are choosing a service, there
will be information which will help you and
the people who are important to you to
choose care and support that will meet
your needs and preferences. There will
be a written agreement which sets this
out so you will know what to expect from
the services and facilities that are offered.
This information will be shared with you in
a way you understand.

Key changes by standard

Leadership and management of the
service has been brought together
into a single standard and moved up,
emphasizing the importance of both.

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

1.1 - language updated and clarified

1.2 - removal of wording suggesting
submission of accounts to the
Commission could be annual

1.3 - clarification that all services should
have public liability insurance

Removal of old 11.4 as not considered to
be a requirement on services

1.5 — new material relating to vision and
values of the service

1.6 clarification of requirements on
reporting complaints

1.7 clarification of requirements on
responding to risks and wording updated
to include ‘emerging risks’

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

2.1 - clarification of age definition used
(aged 60+, rather than 65+) and other
minor wording changes

2.3 - includes new material about
timeliness and clarity of communication to
reflect new regulation 8A — requirement to
inform and update

2.4 — new material relating to new
regulation 20A — requirement to
display registration




Updated standard

3. You will be supported and
cared for in a way which has
been planned with you.

(Previously standard 2. You will be cared
for and helped in a way which has been
planned with you.)

4. You will be supported to
make your own choices and
decisions. Your choices,
preferences, lifestyle and
beliefs will be respected.

(Previously standard 5. You will be
supported to make your own decisions
and you will receive care and support
which respects your lifestyle, wishes
and preferences)

5. You will be able to take part in
a range of activities which reflect
your lifestyle and personal goals
and enhance your wellbeing.

You will be enabled to engage in
the community.

(Previously standard 8. There will be
a range of activities which reflect your
preference and lifestyle)

6. You will be supported and
cared for by people who will
treat you with dignity, respect
and compassion because they
have the right values, attitudes,
understanding and behaviour.

(Previously standard 3. You will be
cared for and helped by the right
people with the right values, attitudes,
understanding and training)
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Updated ‘what this means to people
receiving care’

The people caring for you will work with
you and the people who are important
to you to find out as much as possible
about you to make sure that they can
meet your needs and support you in

a way that suits you and reflects your
preferences. Together you will make

a plan for how you want your care to

be provided. Everyone who is involved
in providing your care will need to
understand and follow these plans and
keep records which show they have
done this. Your records will be kept
safely, and you will be able to see them
whenever you wish. You can ask for your
plan to be reviewed with you at any time.

Information you need to help you make
choices about and decisions about your
care and support will be shared with
you in a way you can understand. The
choices you make will be respected. You
will be supported to be as independent
and in control of your care and support
as you can be. Your individuality, beliefs
and faith and the choices you make will
be respected and your rights will be
supported and protected.

A range of activities based on your and
others preferences will be available, and
you will be able to maintain hobbies and
interests which support your wellbeing.
You will be encouraged and enabled to
engage in the wider community. You will
be able to take part in outings and help
organize and plan events if you wish.

People working in the service will have
been carefully chosen to make sure that
they are safe and caring people and
that they know how to provide care that
meets your needs and wishes.

Key changes by standard

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

3.1 — clarification of expectations
of qualifications required for staff
undertaking assessments

3.2 and 3.4- inclusion of ‘life story’
information in assessments and personal
plans where appropriate

3.4 — clarification that personal plans
should be holistic

3.6 - includes new material about
timeliness and clarity of communication to
reflect new regulation 8A — requirement to
inform and update

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

4.3 - was previous 2.9. Moved as fitted
better in this standard

4.6 — clarification of wording relating to
upholding and protecting peoples’ rights

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

5.5 — clarification of wording
on volunteers

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

Material moved between this standard
and standard 7 to make a clearer
distinction between recruitment and
ongoing staffing

6.1 — additional clarification about
involvement of people receiving care and
their relatives in recruitment processes

6.2 — wording change to make clear
intent that the same information should be
gathered from all applicants

6.7 — minor wording change for
clarification purposes




Updated standard Updated ‘wl-1a-t this m(,aans to
people receiving care
7. Your care will be provided
with consistency by competent
care and support workers
who know you and who have
the necessary qualifications,
training and skills to meet your
needs.

You will know who is caring for you
and your care and support will be
provided by people who know and
understand your individual needs and
preferences. The people who run the
service will make sure that there are
enough care and support workers to
meet the needs of you and others and
that their training and qualifications
are up to date. The people who run the
service will work with other services
where they need to, to make sure you
are getting the right care.

(Previously standard 6. Your care

will be provided with consistency by
competent care and support workers
who have the necessary training and
qualifications to meet your needs.)

8. You will feel safe and fully
involved in decisions about
your safety and wellbeing.

You will feel safe because the people
running the service and all the people
working there understand the risks to
you and others. They will make sure
that procedures and written down and
followed and that you know what you
need to do in an emergency. Your care
and support workers will recognise
where there might be a risk of harm

to you, or others and you will be fully
involved in any decisions about your
safety and wellbeing.

(Previously standard 4. You will
feel safe)
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Key changes by standard

Updated wording to the standard and to the
statement on ‘what this means to people
receiving care’

Material moved between this standard and
standard 6 to make a clearer distinction
between recruitment and ongoing staffing

7.1 — clarification of how staffing
arrangements should be made available
to people

7.2 — minimum staffing requirements (was
previously 3.9) Appendix updated to clarify
requirements.

Clarification that issue is ‘significant’
interruption to sleep

7.3 - amended to make sure that response
to medical and well-being changes should
be timely

Clarification that both accidents and
incidents should be recorded

7.4 - paragraph and appendix on
mandatory training requirements updated
(was previously 3.11)

7.5 - supervision (was previously 3.14).
Updated to clarify requirements for
minimum frequency of supervision.

Also incorporates material about assurance
of medical fitness of workers from previous
3.7, bringing this assurance into the
supervision process

7.6 — minor wording changes to
clarify requirements on delegation and
further training

7.10 and 7.11 — updated medication
guidance and appendix, including new
material on using eMAR systems

Updated wording to the standard and to the
statement on ‘what this means to people
receiving care’

Re-ordering of existing material

8.2 — clarification that this refers to
accidents, incidents and near misses and
that learning from incidents should be
shared

8.6 — removal of requirement to notify the
Commission of unlawful use of restrictive
physical intervention (not a statutory
notification)

8.8 — clarification that care and support
workers should not discuss personal
finances at all with people receiving care




Updated standard

Updated ‘what this means to people

Key changes by standard

9. The service will be easily
accessible and will support
your wellbeing by providing a
pleasant environment which
feels safe.

(Previously standard 7. The day care
service will be accessible and provide a
safe and pleasant environment)

10. It will be clear what the
arrangements are for meals and
drinks. Where food and drink are
provided by the service, they
will be varied, healthy and tasty
and available at times which suit
people using the service.

11. Yours and other people’s
thoughts, worries and
complaints about how you are
cared for will be listened to and
taken seriously. If there has
been a problem with your care
that has led to serious harm, you
or your family will be contacted,
told what action is being taken
and given an apology.

(Previously standard 9. Yours and

other people’s thoughts, worries and
complaints about how you are cared for
will be listened to and taken seriously.)
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receiving care’

The service will be easy to get around
and the layout will help make sure you
can access everything you need to. The
surroundings and environment will look,
smell and feel pleasant and comfortable.

You will know what the arrangements are
for food and drink at the service. Where
food and drink are provided, you will be
asked about foods you like and dislike
and whether there is anything you can’t
eat because you are allergic or don’t

eat because of your religion or other
reasons. There will always be a choice of
meals and alternatives will be available.
Mealtimes will provide an opportunity for
people to get together, chat and enjoy
their food. If you need special help with
food and drink, the people who care for
you will know how they can make sure
you have everything that you need.

You will be asked how you find things and
whether there is room for improvement
in your care and support. You will feel
comfortable saying if something is not
right. You will be listened to and taken
seriously and there will be different ways
that you can bring up problems and you
will know who you can speak to privately
if you wish.

The people caring for you must speak
up if something is wrong. There is a
way they can do this without getting
into trouble.

If there is ever a problem with your care
which has resulted in serious harm, you
and/or your family will be contacted,
told what action is being taken and given
an apology.

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

9.1 - updated language about designing
accommodation to ensure inclusivity

Not previously a stand-alone standard for
these types of services

Brings together existing material from
across other standards into one place
for clarity and ease of reference

Updated wording to the standard and
to the statement on ‘what this means
to people receiving care’. In particular
the need to reflect updated regulation
6 on ‘openness and transparency’,
which introduces detailed provision for
a Duty of Candour

11.3 - raising issues and concerns about
care workers (previously 3.13) moved
under this standard as better fit

11.5 - new material to reflect introduction
of a Duty of Candour




HOME CARE AND SUPPORT IN THE COMMUNITY

Updated standard

1. The care service will be led
and managed well.

(Previously standard 8. The care
service will be well managed and
standard 9. The care service will be
checked and reviewed regularly to
sort out any issues and make things
better for you and others)

2. When you are choosing

a service there will be
information about the service
and about how it will support
and care for you. It will be
shared with you in a way you
can understand.

(Previously standard 1. You will be
given information that is shared in a
way that you understand. This will tell
you and others about the service and
how you will be cared for)
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Updated ‘what this means to people
receiving care’

The people who care for you will be able
to show that everything is as good as it
should be and that they listen to you and
make things better. They will want to find
ways of improving the service where they
can. The people working in the service
will feel supported to do the best possible
job for you and the others they care

for and support. You will be confident
that the service is financially stable and
fully insured. There will be clear lines of
management, and you will know who has
responsibility for addressing your queries
or concerns.

When you are choosing a service, there
will be information which will help you and
the people who are important to you to
choose care and support that will meet
your needs and preferences. There will
be a written agreement which sets this
out so you will know what to expect from
the services and facilities that are offered.
This information will be shared with you in
a way you understand.

Key changes by standard

Leadership and management of the
service has been brought together
into a single standard and moved up,
emphasizing the importance of both.

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

1.2 - language updated and clarified

1.8 - removal of wording suggesting
submission of accounts to the
Commission could be annual

1.4 - clarification that all services should
have public liability insurance

Removal of old 8.5 as not considered to
be a requirement on services

1.6 — new material relating to vision and
values of the service

1.7 clarification of requirements on
reporting complaints

1.8 clarification of requirements on
responding to risks and wording updated
to include ‘emerging risk

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

2.1 - clarification of age definition used
(aged 60+, rather than 65+) and other
minor wording changes

2.3 - includes new material about
timeliness and clarity of communication to
reflect new regulation 8A — requirement to
inform and update

2.4 - new material relating to new
regulation 20A - requirement to display
registration




Updated standard

3. You will be supported and
cared for in a way which has
been planned with you.

(Previously standard 2. You will be cared
for and helped in a way which has been
planned with you.)

4. You will be supported to
make your own choices and
decisions. Your choices,
preferences, lifestyle and
beliefs will be respected.

(Previously standard 5. You will be
supported to make your own decisions
and you will receive care and support
which respects your lifestyle, wishes
and preferences)

5. You will be supported and
cared for by people who will
treat you with dignity, respect
and compassion because they
have the right values, attitudes,
understanding and behaviour.

(Previously standard 3. You will be
cared for and helped by the right
people with the right values, attitudes,
understanding and training)
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Updated ‘what this means to people
receiving care’

The people caring for you will work with
you and the people who are important
to you to find out as much as possible
about you to make sure that they can
meet your needs and support you in

a way that suits you and reflects your
preferences. Together you will make

a plan for how you want your care to

be provided. Everyone who is involved
in providing your care will need to
understand and follow these plans and
keep records which show they have
done this. Your records will be kept
safely, and you will be able to see them
whenever you wish. You can ask for your
plan to be reviewed with you at any time.

Information you need to help you make
choices about and decisions about your
care and support will be shared with
you in a way you can understand. The
choices you make will be respected. You
will be supported to be as independent
and in control of your care and support
as you can be. Your individuality, beliefs
and faith and the choices you make will
be respected and your rights will be
supported and protected.

People working in the service will have
been carefully chosen to make sure that
they are safe and caring people and
that they know how to provide care that
meets your needs and wishes.

Key changes by standard

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

3.1 and 3.3- inclusion of ‘life story’
information in assessments and personal
plans where appropriate

3.3 - clarification that personal plans
should be holistic

3.5 - includes new material about
timeliness and clarity of communication to
reflect new regulation 8A — requirement to
inform and update

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

4.3 - was previous 2.9. Moved as fitted
better in this standard

Updated wording to the standard and
to the statement on ‘what this means to
people receiving care’

Material moved between this standard
and standard 6 to make a clearer
distinction between recruitment and
ongoing staffing

5.1 — additional clarification about
involvement of people receiving care and
their relatives in recruitment processes

5.2 — wording change to make clear
intent that the same information should be
gathered from all applicants

5.7 — minor wording change for
clarification purposes




Updated standard

Updated ‘what this means to people

Key changes by standard

6. Your care will be provided
with consistency by competent
care and support workers

who know you and who have
the necessary qualifications,
training and skills to meet

your needs.

(Previously standard 6. Your care

will be provided with consistency by
competent care and support workers
who have the necessary training and
qualifications to meet your needs.)

7. You will feel safe and fully
involved in decisions about
your safety and wellbeing.

(Previously standard 4. You will
feel safe)
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receiving care’

You will know who is caring for you and
your care and support will be provided
by people who know and understand
your individual needs and preferences.
The people who run the service will
make sure that there are enough care
and support workers to meet the needs
of you and others and that their training
and qualifications are up to date. The
people who run the service will work
with other services where they need

to, to make sure you are getting the
right care.

You will feel safe because the people
running the service and all the people
working there understand the risks to
you and others. They will make sure
that procedures and written down and
followed and that you know what you
need to do in an emergency. Your care
and support workers will recognise
where there might be a risk of harm

to you, or others and you will be fully
involved in any decisions about your
safety and wellbeing.

Updated wording to the standard and to the
statement on ‘what this means to people
receiving care’

Material moved between this standard and
standard 6 to make a clearer distinction
between recruitment and ongoing staffing

6.3 — minimum staffing requirements.
Wording on skill mix clarified. Clarification
that issue is ‘significant’ interruption to
sleep. Additional material on arrangements
for live-in carers

6.4 — amended to make sure that response
to medical and well-being changes should
be timely

Clarification that both accidents and
incidents should be recorded

6.5 - paragraph and appendix on mandatory
training requirements updated

6.6 — updated to clarify requirements for
minimum frequency of supervision.

Also incorporates material about assurance
of medical fitness of workers from previous
3.7, bringing this assurance into the
supervision process

6.7 — minor wording changes to clarify
requirements on delegation and further
training

6.11 and 6.12 - updated medication
guidance and appendix, including new
material on using eMAR systems

Updated wording to the standard and to the
statement on ‘what this means to people
receiving care’

Re-ordering of existing material

7.2 - clarification that this refers to
accidents, incidents and near misses
and that learning from incidents should
be shared

7.6 — removal of requirement to notify
the Commission of unlawful use of
restrictive physical intervention

(not a statutory notification)

7.8 — clarification that care and support
workers should not discuss personal
finances at all with people receiving care




Updated standard

Updated ‘what this means to people

Key changes by standard

8. Yours and other people’s
thoughts, worries and
complaints about how you

are cared for will be listened
to and taken seriously. If there
has been a problem with your
care that has led to serious
harm, you or your family will
be contacted, told what action
is being taken and given

an apology

(Previously standard 7. Yours and
other people’s thoughts, worries
and complaints about how you are
cared for will be listened to and
taken seriously.)
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receiving care’

You will be asked how you find

things and whether there is room for
improvement in your care and support.
You will feel comfortable saying if
something is not right. You will be
listened to and taken seriously and
there will be different ways that you
can bring up problems and you will
know who you can speak to privately if
you wish.

The people caring for you must speak
up if something is wrong. There is a
way they can do this without getting
into trouble.

If there is ever a problem with your care
which has resulted in serious harm, you
and/or your family will be contacted,
told what action is being taken and
given an apology.

Updated wording to the standard and to the
statement on ‘what this means to people
receiving care’. In particular the need to
reflect updated regulation 6 on ‘openness
and transparency’, which introduces
detailed provision for a Duty of Candour

11.3 - raising issues and concerns about
care workers (previously 3.13) moved under
this standard as better fit

11.5 — new material to reflect introduction
of a Duty of Candour




THERE HAVE BEEN CHANGES TO THE APPENDICES AS FOLLOWS;

Addition of an updated list of definitions - this provides clarity about how terms are used in the standards documents and the
documents have been reviewed to ensure that terms such as ‘people/person’,’ registered person’ and ‘service’ are being
applied consistently throughout.

Removal of appendix setting out the text of the regulations

Removal of appendix setting out a list of policies and procedures associated with the standards

Shortened list of records — now setting out a headline list of types of records rather than detailed requirements

Amended requirements for safe recruitment employment checks, making clear the Jersey Care Commission’s expectation
that providing references should happen as a matter of routine and removing the requirement that information about sickness
absence be included as part of the reference

Updated requirements for minimum staffing levels. These changes emphasise the need for staffing to be set at a level which
ensures people’s needs can be met safely at all times, the importance of using dependency assessment as a measurement
of staffing requirements and clarifying that a registered nurse should never be substituted with less qualified staff when
meeting requirements for registered nurse hours

Removal of the appendix setting out an induction process

Updated appendix setting out updated list and expectations for statutory and mandatory training areas

Updated list of notifiable events

Updated medication management requirements and guidance

Updated requirements for premises - including clarification of requirements for toilet, washing and bathing facilities and in
paragraphs 8 and 17 and minimum ceiling heights in paragraph 24.
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