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SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further

information about our findings is contained in the main body of this report.

This inspection found that the home is having a positive impact on clients’ health,
well-being and overall social circumstances. Clients are supported in various
aspects of their lives, including physical and mental health, support with addiction,
daily living skills and building relationships and confidence for independent living. It
was evident, based on feedback from clients and external agencies, that without the
stability and support provided by the home, many clients might experience

significantly poorer outcomes.

Clients spoke positively about the accommodation, their freedom to come and go
and described feeling very safe in the home. They described the support they
received from the staff team as very helpful and said they were approachable and
respectful to their well-being. Some clients informed the Regulation Officer that they
had secured employment opportunities, which had led to significant improvements in

their lives.

The home continues to benefit from a stable and experienced management and staff
team, which contributes to a consistently high quality of support and adherence to

standards.

Recruitment practices are robust and align with standards, demonstrating that the
required background safety checks are consistently completed. Support workers are

supported in their roles and have access to ongoing training and regular supervision.

Staffing levels and training requirements align with the standards.

Records, including support plans, risk management plans, medication administration
records, client financial documentation, monthly governance reports and
maintenance records confirmed compliance with the standards. The home also

meets the fire safety requirements; however, the frequency of staff fire safety training



requires improvement to align with the Fire and Rescue timescales. This has been

identified as the only area for improvement.



IMPROVEMENT PLAN

There was one area for improvement identified during this inspection. The table

below is the Registered Provider's response to the inspection findings.

Area for Improvement 1
Ref: Standard 4.2
Regulation 10

To be completed: by
22/01/2026

The provider must ensure that all staff receive fire
safety training in line with the requirements set by the

Fire and Rescue service.

Response by the Registered Provider:

All new staff upon joining receive an induction, during which
health and safety matters are covered in detail. As part of
Shelter’s training program, this includes fire safety training,
provided by an external party. Going forward, quarterly
supervisions will include fire safety matters as a regular topic
for discussion.

The full report can be accessed from here.
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