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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

The inspection was positive, with no areas identified for improvement. 

The service now has a newly appointed Registered Manager, reflecting a change in 

the management model.  Each regulated service within the Hospice now has its own 

Registered Manager.  This manager has oversight of both the Community Nurse 

Specialist (CNS) team and the new Living Well Team (LWT), which together form 

part of the Specialist Palliative Community Team. 

The service has introduced Living Well Nurse’s (LWN) into the community team to 

complement Community Nurse Specialists by providing generalist palliative care in 

the community and hospital.  They support patients and families with holistic, 

physical, emotional, and spiritual needs, and signpost to financial and other external 

services as required. 

The Living Well Team, is available seven days a week from 7.30 am to 8.30 pm.  

There is an out-of-hours telephone advice line from 5.00 pm to 9.00 am on weekdays 

and 24 hours over the weekend, operated by the community nurse specialists, and 

staff grade doctors. 

Recruitment files were reviewed and found to meet safe recruitment standards, with 

well-documented, structured interviews. 

The organisation prioritises staff health and well-being through its wellbeing strategy, 

offering support for workload management, mental health, and emotional support.  

Staff feedback reflects that their well-being is valued, supported by a holistic 

wellbeing model designed to aid recruitment and retention. 

The staff team meets mandatory training requirements and engages in ongoing 

education through in-house training, e-learning, and external courses. 
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The team includes three independent prescribers, and the aim is to train all nurses in 

this specialist role.  Having independent prescribers helps streamline service delivery 

by enabling timely medication reviews, supporting changes when treatments are not 

effective, and reducing patient care delays.  This is an area of good practice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
There were no areas for improvement identified during this inspection and an 

improvement plan is not required.  

 
 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2025/12/RPT_SPC_Inspection_20251015.pdf

