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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

The findings of the inspection show a well-managed and effectively led home care 

service which supports clients with a wide range of complex needs.  The objectives 

of the service are focused on maximising clients’ daily living skills as part of a 

therapeutic approach.  This objective, in addition to the aim of promoting 

independence and enabling clients to live their lives as freely as possible, was 

evident from a review of care records and feedback from external health and social 

care professionals. 

The service is concentrating on building its foundations, developing robust 

governance systems, and focusing on developing policies, and meeting regulatory 

standards before increasing its client base.  The Director and Registered Manager 

are closely involved in the day-to-day operations.  Feedback from staff confirmed 

that their presence provides them with the support and guidance needed in their 

roles.  Staff described the service as a professional, committed service to work, 

where they felt valued and respected by the management team.  Staff said they felt 

equipped with the right knowledge, training and support to carry out their roles 

effectively.  

The standards relating to safe recruitment practices, staff induction, availability of 

policies and procedures, supervision, care planning processes, training, and 

escalation process are met.  The inspection noted effective information sharing, 

appropriate referral pathways, and positive cooperation with other external agencies.  

These arrangements demonstrate that the service operates in a professional 

manner, understands regulatory requirements and adheres to best practice 

standards.   

There was a clear commitment to achieving positive outcomes for clients, and no 

areas for improvement were identified during this inspection.  The service is adhering 

to its registration conditions and operating in line with its Statement of Purpose. 
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There were no areas for improvement identified during this inspection and an 

improvement plan is not required.  

 

 

 
 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2025/12/RPT_NVH_Inspection_20251121.pdf

