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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

4.1 Progress against areas for development identified at the last inspection 

At the last inspection, no areas for development were identified.  Areas for 

development will now be referred to as areas for improvement. 

4.2 Observations and overall findings from this inspection 

During the inspection, regulation officers found the Registered Manager and their 

team to be highly motivated and committed to delivering person-centred care. 

Teamwork was evident, with strong mutual support and respect for both colleagues 

and care receivers.  Staff described the Registered Manager as approachable and 

good at communicating with employees, care receivers, and their representatives. 

 

 

A comprehensive induction programme is in place, and one carer shared that they 

felt well supported during this process and confident to work independently.  The 

team is fully compliant with training requirements and receive tailored training to 

meet the specific needs of care receivers, enabling care to be delivered in line with 

best practice. 

Staff wellbeing is a clear priority.  Carers reported regular supervision sessions and 

annual appraisals, which they value.  A review of staff rosters confirmed that the 

home is appropriately staffed, with carers not exceeding their contracted hours.  Staff 

also stated they have sufficient time to engage meaningfully with care receivers 

SUMMARY OF INSPECTION FINDINGS 

A carer shared: 

Carers are very lucky to work here.  

It’s not a job, we care. 

 



 

 

The home strives to make “every moment 

matter”, and feedback from a care 

receiver’s representative highlighted that 

their loved one’s preferences and choices 

are consistently respected. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The carers always ask 

mum what she wants, 

and everyone has 

been amazing. 



 

 

 
There were no areas for improvement identified during this inspection.   

 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2025/12/RPT_MSB_Inspection_20251023.pdf

