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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

Mourant Lodge provides overnight respite care for up to four individuals and was 

inspected to assess safety, effectiveness, responsiveness, caring practices, and 

leadership.  The service demonstrates strong safeguards against abuse and harm.  

Recruitment processes comply with safe standards, including references, criminal 

record checks, and identity verification.  Overseas staff are welcomed with thoughtful 

support such as accommodation, food packs, and transport passes.  Induction 

procedures are thorough, and rotas ensure adequate staffing.  All permanent staff 

hold at least Level 2 qualifications in health and social care, with mandatory training 

tracked.  Fire safety and medication management systems are robust, with clear 

records and risk assessments. 

Communication within the service is generally effective, with regular meetings and 

information sharing across teams and with external professionals.  While most 

families praised updates and records, one raised concern about impersonal 

communication, which management committed to address.  Governance is strong, 

with incident tracking, compliance with safeguarding and capacity laws, and no 

complaints or safeguarding referrals made since the last inspection. 

Care is person-centred, respectful, and compassionate.  Staff receive regular 

supervision and appraisals, with access to wellbeing support.  Care plans are 

tailored through ‘All About Me’ assessments, and receivers are involved in choices 

about rooms, meals, and activities.  The service accommodates complex needs with 

specialist training, and feedback from care receivers highlights satisfaction and 

enjoyment of respite stays. 

Leadership is open and transparent, with effective policies, incident reporting, and 

quality assurance.  The Registered Manager is experienced and praised for 

dedication and collaboration.   
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Information for care receivers is accessible, including easy-read materials.  Overall, 

Mourant Lodge is well led, safe, caring, and responsive, providing high-quality 

respite care that promotes wellbeing and independence. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
There were no areas for improvement identified during this inspection and an 

improvement plan is not required.  

 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2025/12/RPT_ML_Inspection_20251128.pdf

