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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

The Regulation Officer found during the inspection that this home is safe, effective, 

caring, and well led. Staffing levels exceed the minimum requirements, and 

recruitment, vetting, and criminal record checks are robust.  Safeguarding 

procedures are effective, and incidents are well managed with clear documentation 

and follow-up actions.  Health and safety measures are strong, including fire safety, 

infection control, and food hygiene, with the home maintaining a five-star “Eat Safe” 

rating.  Medication management has improved since the previous inspection, with 

accurate records, trained and competent staff, and regular audits ensuring safety. 

Care planning is thorough and person-centred, with assessments and risk 

management tailored to individual needs.  Admissions are carefully coordinated to 

ensure compatibility and smooth transitions.  Residents’ financial and legal 

arrangements are appropriately managed, and tenancy agreements are in place. 

While advance care planning is still evolving, resuscitation decisions are effectively 

managed in accordance with best practice.  Communication within the home is 

highly structured, with regular handovers, daily management meetings, and monthly 

reviews supporting effective care delivery and quality assurance. 

The home environment is welcoming, clean, and well maintained.  Residents receive 

compassionate and respectful care, and are supported to live healthy, active lives 

through good nutrition, regular physical activity, and social engagement.  Their 

preferences are regularly sought and acted upon where appropriate.  Staff are well 

supported through regular supervision, appraisals, and access to a health plan, 

which includes counselling and private healthcare. 

Leadership and governance are strong.  The Statement of Purpose remains fit for 

purpose, policies are regularly reviewed, and contingency planning is in place.  Staff 

receive comprehensive induction and ongoing training, including specialist modules 

on mental health, conflict resolution, and sepsis awareness.   
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The leadership team promotes a positive workplace culture and demonstrates 

commitment to continuous improvement, ensuring residents receive safe, effective, 

and person-centred care. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

There were no areas for improvement identified during this inspection, so an 

improvement plan is not required.  

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2025/11/RPT_LGFV_Inspection_20251022.pdf

