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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

 

4.1 Progress against areas for improvement identified at the last inspection 

At the last inspection, no areas for improvement were identified.  

4.2 Observations and overall findings from this inspection 

The district nursing service has an important role in helping people to maintain their 

independence by supporting them to manage long-term conditions and treating 

acute illnesses.  Since the last inspection the service has seen an increase in the 

number of patients requiring nursing care.   

Recruitment challenges have impacted the service, leading to some funded 

professional development opportunities being deferred to ensure adequate staffing 

levels for patient care. 

Evidence was seen of an induction programme for new staff; however, a review of a 

sample of competency assessments found that these had not been completed. 

Competency assessments should be finalised and retained in each nurse’s 

personnel file.  This has been identified as an area for improvement. 

A review of staff rosters was undertaken and found to comply with the Standards. 

A frailty service has been established since the previous inspection, operating across 

two adult services within FNHC, and will be discussed in more detail later in the 

report.  

FNHC has a strong governance framework, with regular meetings held to share best 

practice and drive quality improvement initiatives.  There is also a comprehensive 

audit programme in place, supported by a regularly reviewed suite of policies and a 

wide range of staff training opportunities.  Compliments and complaints are logged, 

and the complaints policy is followed.   
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The FNHC values were evident throughout the inspection process, whether 

observed during care delivery, witnessed at a daily huddle, or during conversations 

with staff members.  Patients are treated with kindness and compassion, and the 

nurses are dedicated to delivering the highest quality care.  Patients are supported to 

live well.   

 

                                    

                                      

                                            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I wouldn’t be alive 

without FNHC!  I 

wouldn’t have had 

much of a life. 



 

 

 
There was one area for improvement identified during this inspection.  The table 

below is the Registered Provider's response to the inspection findings. 

 

Area for Improvement 1  

 

Ref: Standard 3,  

Regulation 17  

 

To be completed:  

by 31 December 2025 

 

Evidence of completed competency assessments 

with the assessors sign off will be kept in the 

nurse’s personnel files. 

Response by registered provider: 

FNHC have developed a competency framework for 

each grade /role across adult and child and family 

services during 2025. 

 The practice development lead has worked across 

all teams in adult services to support consistency of 

competency assessment and documentation.  

Each service has identified the competencies 

required to deliver safe care and training and 

standards have been identified to support the 

assessment of competency.  

 Staff are encouraged to bring their competency and 

skills passport to their quarterly supervision. 

 This will be added to the supervision documentation 

on HR system to provide evidence that competencies 

have been discussed and assessed.  

 
 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2025/11/RPT_FNHCDN_Inspection_20250915.pdf

