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The following is a summary of what we found during this inspection.  Further 

information about our findings is contained in the main body of this report. 

The home is considered safe, with staffing levels adequate at the time of inspection, 

though additional staff will be required when operating at full capacity.  The 

Registered Manager is confident in the interim arrangements and is supported by 

senior leaders, with recruitment planned.  Safe recruitment practice, including checks 

for agency staff, are robust.  

Notifiable events and significant incidents are appropriately reported, investigated, 

and followed policy.  A debrief model is in place, demonstrating safeguarding for 

young people and a duty of care for staff.   

Comprehensive risk assessments, safety plans, and protocols are implemented to 

safeguard young people, where the potential for exploitation is recognised.  Online 

safety is managed through controlled device access, and health and safety 

practices, including fire, electrical, water, and infection control, are up to date and 

effective.  Medication management is safe, with staff training scheduled for October 

2025. 

Refurbished in May 2025, the home offers a comfortable environment with multiple 

communal areas and a garden.  Pre-admission impact assessments ensure the 

needs of both new and existing residents are considered.  Young people receive a 

child-friendly welcome pack.  Care records demonstrate regular health checks, 

pathway planning, and the development of independence skills.   

Key work sessions with young people are effective and recorded using the wellbeing 

indicators of the Jersey Children First framework.  Care staff, social workers and 

personal advisors work collaboratively to support transition planning, which begins at 

14 years old, ensuring young people are prepared for adulthood.  

 

 

SUMMARY OF INSPECTION FINDINGS 



 

 

The care observed was warm, respectful, and engaging, fostering positive 

relationships, choice, self-esteem, and inclusion.  Young people and staff have 

access to therapeutic input, with trauma-informed approaches and specialist support 

improving outcomes for young people.  Staff report high levels of peer and 

managerial support, and supervision meets standards. 

Young people are consulted on home life, including décor, activities and the daily 

menu and also have access to advocacy.  

Overall, the home is well-led, with a clear Statement of Purpose and an inspection-

ready, approachable Registered Manager.  Staff feel supported, policies are 

accessible, and training compliance is high.  Leadership demonstrates 

accountability, transparency, and commitment to continuous improvement, ensuring 

safe, effective, and responsive care for young people. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

No areas for improvement were identified during this inspection, so an improvement 

plan is not required.  

 

The full report can be accessed from here. 

 
 
 
 

IMPROVEMENT PLAN 

https://carecommission.je/wp-content/uploads/2025/11/RPT_07CH_Inspection_20250929.pdf

