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Introduction

The purpose of this paper is to update the Board on key operational and

strategic issues since the last Board meeting on 5 February 2025.

Key meetings

February - March:

1.0 Digital

A project board continues to monitor the digital registration project, and a second post-
launch evaluation meeting with the digital design company has taken place to

understand the priority and costs of additional work to enhance the system.

A project to implement new teams-based file management has been implemented,

Budget Review meeting with Finance Business Partner
Meeting with Head of Policy

CEO Meeting with UK health care Regulators

Jersey Cares CEO (newly appointed)

Dementia Jersey CEO

Sir Martyn Oliver (Ofsted)

UK Health and Social Care Regulators forum

Meeting with the Health and Care Minister.

and executive team members are now working with a new file structure.

2.0 Inspections and Regulatory Activities

Clifton Care Home: We have been working with the Jersey Fire Service on an issue
and have published a formal improvement notice, as we have had concerns over

residents’ fire safety at Clifton Care Home. We have been working with the fire service

and the provider to resolve this.

REP_CLF_Inspection_20241119.pdf



https://carecommission.je/wp-content/uploads/2025/03/REP_CLF_Inspection_20241119.pdf

Following the coroner’s inquest, which related to the care of a Registered Home Care
Provider, Tutela, the Commission conducted a further inspection on February 24,
2025.

The inquest report was reported by the Jersey Evening Post. Lessons to be learned

from inquest into man’s death - Jersey Evening Post

3.1 Professional Registration - Counsellors
Deputy Tom Coles has lodged a proposition asking Health Minister Tom Binet to

introduce legislation requiring counsellors to register with the Jersey Care Commission
and a relevant governing body. This could include the British Association for
Counselling and Psychotherapy, the National Counselling and Psychotherapy Society
or the UK Council for Psychotherapy. The proposition will be debated in April 2025.
A meeting with the Head of Policy, has taken place in which options have been
discussed; including the possibility of the Commission registering therapeutic
counsellors who are a member of an accredited professional body.

Call to bring in requlation for counsellors - Jersey Evening Post

4.0 Children's Services
CAMHS'’s second inspection occurred in October 2024, working alongside the Royal

College of Psychiatrists. The report was published on 6
March. RPT_CAMHS 20241128.pdf

5.0 Communication / Media Interest
Weekly meetings continue with the Chief Inspector and Communication Lead to

track progress on our communications plan and to agree on weekly

communications.

Communication planning for the inspection of hospital, ambulance and mental health
inspection methodology has begun.


https://jerseyeveningpost.com/news/2025/02/18/lessons-to-be-learned-from-inquest-into-mans-death/
https://jerseyeveningpost.com/news/2025/02/18/lessons-to-be-learned-from-inquest-into-mans-death/
https://jerseyeveningpost.com/news/2025/03/12/call-to-bring-in-regulation-for-counsellors/
https://carecommission.je/wp-content/uploads/2025/03/RPT_CAMHS__20241128.pdf

The #careconversation 2025 campaign filming has taken place; explaining the
benefits of regulation from a range of perspectives. The filming involved a care home
manager, a manager of a children’s home, a manager of FREEDA, and Islanders in
receipt of care. The campaign is anticipated to be launched at the end of March.
Local media interest in the Commission's work since the previous board has included

(image as pic 1, below):

https://www.bailiwickexpress.com/news/almost-half-of-childrens-social-worker-posts-

filled-by-locum-workers/

6.0 ERASMUS International Regulators course
Three regulation officers have begun international training in regulation based in

Rotterdam. Learning is face-to-face and online over four months. Erasmus

International Requlator Course | Erasmus School of Health Policy & Management |

Erasmus University Rotterdam

7.0 EPSO Conference 16-17 June
Planning for the EPSO-net Conference, which will be held in Jersey, will be well-

attended by health and social care regulators from different jurisdictions from Wales,
England, Malta, Estonia and Isle of Man, etc. EPSO-Net will be publishing the

programme formally shortly.

8.0 Executive Team Planning Day
The team undertook a day to consider what they had learned from their work over

the past 18 months. The event also included an externally facilitated session on

Compassionate Leadership, with a focus on Moral Courage.

9.0 UK Health and Social Care Regulators forum
In February 2025, the Chief Inspector of Jersey Care Commission was invited to join

the group.


https://www.bailiwickexpress.com/news/almost-half-of-childrens-social-worker-posts-filled-by-locum-workers/
https://www.bailiwickexpress.com/news/almost-half-of-childrens-social-worker-posts-filled-by-locum-workers/
https://www.eur.nl/en/eshpm/education/post-academic/eshpm-academy/erasmus-international-regulator-course
https://www.eur.nl/en/eshpm/education/post-academic/eshpm-academy/erasmus-international-regulator-course
https://www.eur.nl/en/eshpm/education/post-academic/eshpm-academy/erasmus-international-regulator-course

The Health and Social Care Regulators Forum was established in 2014 and meets
three times a year, members are at CEO or deputy level, and it is currently chaired
by CQC CEO Julian Hartley. The forum aims to jointly identify, develop, share and

promote good practice across health and social care in England specifically relating

to professional and system regulation.

At present the group is well represented and the members are: Professional
Standards Authority, General Chiropractic Council, General Dental Council. General
Medical Council, General Pharmaceutical Council, Health Care Professionals
Council. General Optical Council, General Osteopathic Council, Nursing and
Midwifery Council, Social Work England, Patient Safety Commissioner, PHSO,
LGSCO, HSIIB, HTA, MHRA, HFEA, The National Guardian and Care Quality

Commission.
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