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SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further

information about our findings is contained in the main body of this report.

The care home service delivers specialised, person centred care and support. The
Interim Manager and care staffs’ approach was kind and respectful; they spoke of
the importance of supporting the care receiver to thrive. Care records and feedback

demonstrated individualised care.

Communication skills are bespoke, with verbal and non-verbal techniques and
equipment used to aid effective communication with the care receiver. A wide range
of indoor, outdoor, and community activities were offered. Risks related to the

activities are assessed, and care receiver choice and safety are balanced.

There have been management changes. However, the new Interim Manager has
been a consistent presence in the service. Monthly provider reports, policies and
procedures, staff supervision, and training are maintained in line with Standards.
The organisation structure and staff shift patterns provides 24-hour care and support

from two care staff, with further on-call support if required.

Areas for improvement from the previous inspection have been achieved. There

were no areas for improvement identified during this inspection.



IMPROVEMENT PLAN

There were no areas for improvement identified during this inspection and an

Improvement Plan has not been issued.

The full report can be accessed from here.


https://carecommission.je/wp-content/uploads/2024/02/IR-105-HCS-Care-Home-29112023-Complete.pdf

