& > Jersey Care
o COmmission
Summary Report

Camelot
Care Home Service
3 Waverley Terrace
St Saviour

JE2 7LA

29 August 2023



SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further

information about our findings is contained in the main body of this report.

The findings of this inspection were generally positive. The Deputy Manager and
staff team engaged fully in the inspection process and ensured that all requests for
information and records were fully met. In addition, care receivers and their family
members were prepared to provide feedback on the home, which was

overwhelmingly positive in nature.

Care receivers were prepared to express that they enjoy living in the home and that
they benefit from the support which the staff team provide. Staff were consistently
described as kind and helpful. The Regulation Officer reviewed the home’s
Statement of Purpose and found it to fully reflect the way in which the service

operates.

Staff training records were examined and were found to accord with the service’s
Statement of Purpose and categories of care provided. Training was up to date and
the type of training provided meets the requirements set out within the Care Home
Standards.

The home is a specialist service which supports adults with long term needs
associated with mental health. As such, the service promotes recovery from mental
illness and ensures that each care receiver has a varied and meaningful programme
of activity, with some care receivers able to maintain paid employment in the

community.
The staff team is small but consistent. It was evident from discussions and through
observing interactions between staff and care receivers, that staff members have a

thorough understanding of the needs of the people whom they support.

There are no areas for improvement resulting from this inspection.



IMPROVEMENT PLAN

There were no areas for improvement identified during this inspection and an

Improvement Plan has not been issued.

The full report can be accessed from here.


https://carecommission.je/wp-content/uploads/2023/10/IR-Camelot-20230829-complete.pdf

