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SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further

information about our findings is contained in the main body of this report.

Care receivers were overwhelmingly positive about the quality of their lives in the
home and were keen to stress that they felt extremely well cared for. This was also
reported by family members and health professionals alike. The atmosphere in the
home was noted to be relaxed during both inspection visits and care receivers and
family members were observed freely coming and going from the home as they

wished.

Care receivers’ safety is maintained by a range of measures including, the
recruitment of staff, consistency of staff and safe staffing levels, availability of clear
policies and procedures, and training for staff. There are clear managerial and
governance arrangements in place which has a positive impact on the quality and

safety of care and support provided.

The environment is well maintained, homely and well decorated and care receivers’
bedrooms are personalised to reflect individual preference and taste. Improvements
have recently been made to the range of communal areas available for care
receivers and their families. The home adopts good infection prevention practices,

which was confirmed by the outcome of a recent community infection control audit.

Staff are clear about their roles and the ethos of the home and were motivated to
provide a quality service to care receivers. They have regular opportunities for
training and development and they were complimentary of their working environment
and viewed the team relationships as one of the strengths of the home. Referrals
are made to health and social care professionals when necessary and the staff team
were aware of the home’s registration conditions and limitations in providing

personal care and support.

There are no areas for improvement resulting from this inspection.



IMPROVEMENT PLAN

There were no areas for improvement identified during this inspection and an
Improvement Plan has not been issued.

The full report can be accessed from here.


https://carecommission.je/wp-content/uploads/2022/08/IR-Stuart-Court-20220727-Complete.pdf

