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• The Regulation of Care (Jersey) Law, 2014 

• Formed in 2017 – independent and arms length

• Chair and Commissioners

• Chief Inspector, Head of Governance, Policy and 

Standards, 5 Regulation Officers, administrative 

support

About Us
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• Person centered

• Integrity

• Openness and accountability

• Efficiency and excellence

• Engagement

Our Values
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• Independent assurance 

• Promoting best practice

• Working with people who use services 

and their families

What’s important to us 
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Register and inspect establishments, agencies and 

providers:

• Care homes (adults and children)

• Home care

• Individual carers

• Adult day care 

• Tattoo and piercing premises and practitioners

• Yellow Fever centers

• Lasers

Healthcare, dental and medical professionals register

What we do 
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• Collaborative

• Supportive

• Relationship based

• Rights based

• Proportionate

• Fair

Our approach to regulation and inspection
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What the Law says:

• Inspectors

• Requirements for inspection of premises

• Powers of inspection

• Report following inspection

• Power to require documents and information

• Offence of obstruction or non-compliance

• Complaints and further requirements as to inspections

How we will inspect
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Our responsibilities:

• Review of information; changes in management; received intelligence; 

notifications

• Communication between Commission and Social Services departments

• Announced v unannounced

• Collaborative approach

Provider/Management responsibilities:

• Ensure adherence to Regulations and Standards

• Updated records

• Ensuring records are available

• Statements of Purpose

How to prepare for your inspection
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• Must be prepared following an inspection

• Must include Commission’s conclusions re. compliance 
with mandatory and discretionary conditions and 
requirements

• Provider and Manager must see draft before it is 
finalised

• 28 days to submit a response 

• Factual errors must be corrected

• Provider and Manager must receive copy of final report

Inspection Reports 
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Any questions / comments?


