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Every home care service, day service and care home must
receive at least one statutory inspection each year.

In 2021, providers and managers of regulated activities
were sent a post-inspection questionnaire.
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The Commission intends to provide independent
assurance, promote best practice and improve health
and social care outcomes for the people of Jersey.
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and spend time with
managers.

to how the inspection
process might be
improved.
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helpful and
responsive.

organisation as a whole is
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sufficiently vocal or
proactive.

how the Commission
might improve how it
operates or do things
differently.



