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SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further
information about our findings is contained in the main body of this report.

The inspection was unannounced. The home environment was found in very good
order and care receivers were being appropriately supported by a single staff
member who was present in the home at the time of arrival. Four care receivers
were present during the course of the visit, and it was clearly apparent that a range
of activities were being supported or encouraged in accordance with the Statement

of Purpose.

Feedback from care receivers was positive and the opportunity to speak with the
staff member elicited some helpful information about care receivers’ presentations
and care needs. The opportunity was taken to explore with them how the home
operates with the staffing resources available. The ways of working that take into
account individuals’ care needs and any challenges that may arise to meet these
needs was also discussed. This provided good evidence of the safe systems and
flexible ways of working which are incorporated into how the home best supports all

care receivers with a range of support needs.

Engagement with the registered manager provided further confirmation and evidence
of the best practice approaches that are promoted to support the range of care
needs set out in the mandatory conditions. Supporting information was also
gathered from other external sources, which provided a consistent body of evidence
to demonstrate the home was operating safely and effectively and that it was

consistently meeting the Standards.

IMPROVEMENT PLAN

There were no areas for improvement identified during this inspection

The full report can be accessed from here.


https://carecommission.je/wp-content/uploads/2022/04/R-RosemaryCottage-2022022-complete.pdf

